How to Access “USC HIPAA Compliance and You” on TrojanL.earn

TrojanLearn is USC’s university-wide online learning and development platform for employees and a
host of many compliance trainings.

Should you need assistance, please contact the HR Service Center at (213) 821-8100 or trojanlearn@usc.edu.
1. Before beginning the course, be sure to allow pop-ups, all cookies, and cross-site tracking for
trojanlearn.csod.com. This can be done by creating an exception for the site under your security settings —
contact your IT support staff if you need help. This will prevent progress not being sent back to TrojanLearn

(e.g., you complete training, yet it still shows as "in-progress" in your transcript).

2. TrojanLearn can be accessed directly at http://trojanlearn.usc.edu/.

3. You will be redirected to the Shibboleth log-in page:

4 USC University of
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Welcome. Please sign in to continue

Sign in

Activate new account Forgot NetlD | Forgot password

To sign out, quivcdose your web browser. When using a
shared or public computer, this step prevents others from
nccessmg yOU’ account

Need help" Visit USC NetlD account services or contact
the ITS Customer Support Center at 213-740-5555 or
consult@usc.edu

4. Enter your USC NetID. Your USC NetID is a username that signs you in to central USC online tools and
resources, including the wireless network, MyUSC, Blackboard, Google Apps, Microsoft Office365, Trojan
Time, and Workday.

5. Enter your password and click Sign In.

6. Authenticate via Duo Two-Factor Authentication (2FA).


http://trojanlearn.usc.edu/
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Please verify your identity

Duo two-factor authentication is now required for all faculty and
staff. If you have not already enrolled in Duo, press the Start setup
button below to continue.

For assistance, please contact the ITS Customer Support Center

at 213-740-5555.
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My Settings & Devices
Need help?

Powered by Duo Security

Choose an authentication method

L Duo Push RECOMMENDED Send Me a Push

Q call Me

[ Passcode Enter a Passcode

7. You should then arrive at the TrojanLearn Homepage. You can access the course by:

e Entering the “USC HIPAA Compliance and You” in the Search box and pressing “enter” or clicking
on the “magnifying glass” search icon.
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8. You will arrive at the “Training results” page, that will list various trainings be sure to select and take the

correct course “USC HIPAA Compliance and You”:
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- Overview
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ONLINE CLASS

USC HIPAA Compliance and You ONLINE CLASS

USC HIPAA Compliance and You
Last Updated 06/15/2023 Duration 45 minutes

Details

In this course, you'll learn about the Health Insurance Portability and Accountability Act (HIPAA) by
reviewing the basics of the Privacy, Security, and Breach Notification Rules. Throughout, you'll be

presented with real-life examples to guide you through the dos and don’ts so you can confidently

protect patients’ personal health information in your role at USC. You'll also learn to recognize Launch v

violations and report breaches

Show More




10. The course will launch in another window. Click “Next” to move through the lessons.
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11. There are 8 lessons in the USC HIPAA Compliance and You course, progress can be tracked through the
percentage complete ledger:

EXIT COu

Case Study: Mount Sinai St. Luke's Hospital

USC HIPAA Select the video play button to learn about this case.
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Introduction
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Course Overview
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Security Rule If you want, download a copy of the video transcript below.




12. You will need earn at least an 80% to pass the “USC HIPAA Compliance and You” Final Assessment.
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75% COMPLETE Lesson 7 of 8

Final Assessment
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Case Studies: Practice
Applying the Rules
_ ° You've already had a few opportunities to check your
HIPAA Questions, Concerns, understanding and practice applying HIPAA to various situations.
and Reports This will be your final check, and your score will be recorded.
. . . .
The assessment consists of 10 multiple-choice and multiple-
Final Assessment answer questions. You must earn 80% to pass and complete this
course. You may retake the assessment as many times as needed
= to pass.
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13. To print your certificate, go to your Transcript:

1. Go to the Learning menu > View Your Transcript

2. Click on the Active button and switch it to Completed

3. Find the training title and click on the View Certificate button
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Use the transcript to manage all active training

Filter by Training Status Sort by Filter by Training Type Search by Keyword
Completed 2 Completion Date ¥ All Types b Search Q

Search Results (27)

USC HIPAA Compliance and You View Certificate o
\\ - Completed : 10/7/2023 Status : Completed Training Type : Online Class




CERTIFICATE OF COMPLETION
Tommy Trojan
has completed the following training:
USC HIPAA Compliance and You

by USC Office of Culture, Ethics and Compliance
&
Keck Medicine of USC - Office of Healthcare Compliance
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