How to Access HIPAA on TrojanLearn

TrojanLearn is USC’s university-wide online learning and development platform for employees and a
host of many compliance trainings.

Should you need assistance, please contact the HR Service Center at (213) 821-8100 or
trojanlearn@usc.edu.

1. Before beginning the course, be sure to allow pop-ups, all cookies, and cross-site tracking for
trojanlearn.csod.com. This can be done by creating an exception for the site under your security
settings — contact your IT support staff if you need help. This will prevent progress not being sent
back to TrojanLearn (e.g., you complete training, yet it still shows as "in-progress" in your
transcript).

2. TrojanLearn can be accessed directly at http://trojanlearn.usc.edu/.

3. You will be redirected to the Shibboleth log-in page:

i USC University of

Southern California

Welcome. Please sign in to continue

Sign in

Activate new account Forgot NetiD | Forgot password

To sign out, quivclose your web browser. When using a
shared or public computer, this step prevents others from
accessing your account

Need help? Visit USC NetID account services or contact
the ITS Customer Support Center at 213-740-5555 or
consult@usc.edu

4. Enter your USC NetID. Your USC NetID is a username that signs you in to central USC online tools
and resources, including the wireless network, MyUSC, Blackboard, Google Apps, Microsoft Office
365, Trojan Time, and Workday.

5. Enter your password and click Sign In.

6. Authenticate via Duo Two-Factor Authentication (2FA).
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Please verify your identity

Duo two-factor authentication is now required for all faculty and
staff. If you have not already enrolled in Duo, press the Start setup
button below to continue.

For assistance, please contact the ITS Customer Support Center
at 213-740-5555.

Choose an authentication method

Duo Push REcoMMENDED Send Me a Push
Add & new gevice -

My Settings & Devices
Need help?

Powered by Duo Security

7. You should then arrive at the TrojanLearn Homepage. You can access the program 2 ways:

(1) Wait for the HIPAA banner at the top and click it:

TR®JANLEARN

Home  leaming  Connect  Help

Welcome, Erin!

USC HIPAA PRIVACY
DUCATION PROGRAM

> REGISTER NOW

Why do | need to take the compliance training? Read the letter from Dr. Ainsley Carry, Vice President for Student Affairs

D\ My Transcript (click here to see all)

Type Due Date Status Action
Think About It (Graduate) Online Class 10/32016 Registered Launch
On the Safe Side Online Class 10/312016 Registered Launch

(2) Enter “HIPAA” in the Search box and select “USC HIPAA Privacy Education Program:
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TR®JANLEARN

Home  leaming  Connect  Help

Welcome, Erin!

Why do | need to take the compliance training? Read the letter from Dr. Ainsley Carry, Vice President for Student Affairs

script (click here to see all)

Type Due Date Status Action
Think About It (Graduate) Online Class 10132016 Registered Launch
On the Safe Side Online Class 101312016 Registered Launch

TR®JANLEARN

Home  Learning  Connect  Reports  Help

CURRICULUM

A
USC HIPAA Privacy Education Program & 1
N

WEETMPAA Privacy Education Program
Last Updated 12/18/2020

Details

health information; to help you understand your role in limiting the use and disclosure of health
information; and to make sure you know where to turn for assistance when handling health
information

This curriculum contains 10 chapters which must be completed
completion and your certificate. You must pass the tests at the end of each chapter in order to
progress to the next.

in sequence in order to receive

Passing score: 80

Show More
Contents 10 Trainings
COMPLETE ALL CHAPTERS IN SEQUENCE
ONLINE CLASS Chapter 1: General Principles
ONLINE CLASS Chapter 2: Use of Health Information for Patient Care
ONLINE CLASS Chapter 3: Use of Health Information for Public Policy Reasons
Show More

8. You will arrive at the Course Overview page. Click “Open Curriculum”:
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Home  leaning  Connect  Reports  Help

CURRICULUM

USC HIPAA Privacy Education Program cuRmIcuLom

USC HIPAA Privacy Education Program

Last Updated 12/18/2020
Details

health information; to help you understand your role in limiting the use and disclosure of health
information; and to make sure you know where to turn for assistance when handling health
information.

This curriculum contains 10 chapters which must be completed in sequence in order to receive

completion and your certificate. You must pass the tests at the end of each chapter in order to
progress to the next.
Passing score: 80

Show More
Contents 10 Trainings
COMPLETE ALL CHAPTERS IN SEQUENCE
ONLINE CLASS Chapter 1: General Principles
ONLINE CLASS Chapter 2: Use of Health Information for Patient Care
ONLINE CLASS Chapter 3: Use of Health Information for Public Policy Reasons
Show More

9. You will then arrive at the Chapter Breakdown page. Click “Launch” to open the chapter:

TR®JANLEARN

Home  leaming  Connect  Reports  Help

“ t USC HIPAA Privacy Education Program

USC HIPAA Privacy Education Program Training Details
0%
COMPLETE ALL CHAPTERS IN SEQUENCE®

Completed: 0 Min Required: 10 Total Items: 10

o

CURRICULUM
PROGRESS

Chapter 1: General Principles
Due: No Due Date  Trais
istered for the USC HIPAA Priv

g Hours: Smin
Education Program.

stered for the USC HIPAA Privacy Ed Jocaton Program. Please complete

the previous chapter.

Status: Registered  Due: No Due Date  Trai gHouvs 3min
You y Education Program in order to take this

egi
course. Please complete the previous chapters.

Chapter 4: Use of Health Information for Research and Education

Chapter 5: Use of Health Information for Marketing, Fundraising
and Public Relations
ered  Due: e Date Training Hours: 7min

ister ‘ar the U<( HIPAA Privacy Education Program. Please complete

O Chapter 3: Use of Health Information for Public Policy Reasons

Status: Reg: Date  Training Hours: 7min

Chapter 6: Special Privacy Considerations
- egistered for the USC HIPAA Privacy Education Program. Please complete

10. The chapter will launch in another window. Click “Next” to move through the chapter. At the end,
there will be a quiz. Once you pass the quiz, proceed to the next chapter.
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11. After going through each chapter, and passing each quiz, you will be taken back to the Chapter
breakdown page to acknowledge:

° Chapter 3: Use of Health Information for Public Policy Reasons
[l Stotus Completsd Due: No Due Dite Traning Hours:3min

You mustbe egistered fo the USC HIPAA Prvacy Education Program in order totake tis

course. lease complete the previous chaptes

%
90% -

Chapter 4: Use of Health Information for Research and Education
Bl S omces Duenebuetma. T Hows o

° Chapter 5: Use of Health Information for Marketing, Fundraising
Bl and Public Relations

Status: Completed Due: No Due Date ~ Training Hours: Tmin
You must be registered for the USC HIPAA Privacy Education Program. Please complete
the previous chapters.

° Chapter 6: Special Privacy Considerations
[l stotus Completsd Due: o DucDite. Traning Hours:Tmin

You must be regis he USC HIPAA Program.

the previous chapters.

© Chapter 7: Patient Privacy Rights
[l oo Compiecs Due s Oucoue T Hours: i

You must be registered for the USC HIPAA Privacy Education Program. Please complete
the previous chapters

You must be regi H Program.
the previous chapters

Chapter 9: Enforcement and Reporting
Il stotus Completsd Due: o Due Dite Traning Hours:smin
Vou must be registered forthe USC HIPAA Privacy Eduction Program. Plesse complete
the previous chapters.

Chapter 10: Know Your Role s s
[l stotus Pencing Acknowicdgement. Due o Due Dote Trining Hours: min

You must be registered for the USC HIPAA Privacy Education Program. Please complete
the previous chapters. You must sign the acknowledgement form after completing.

© Chapter 8: Securing Health Information [——
[l st Compiacs DuenioucDute Toining Hours i
e

Cornerstone ¢ ¥ Comaluitns RS b . Ine. All ights Reserved 258 USCUniversity of

Terms of Service | Privacy Statement F

s

SNOEHAND Drpmwigiot \1Y Southern California

12. You should arrive at this Window. Click “Acknowledge”.

I acknowledge that I have reviewed this education program in
its entirety and understand my obligations under the HIPAA
privacy regulations as described herein.

TO PRINT YOUR CERTIFICATE: Please click on the “Training

Details” button at the top of the curriculum and click on the
"Print Certificate” link.

N Q ) 1. Inc. All Rights Reserved. . o
Cornerstone 3 e s Pracs Satomon ¢ £ USCUniversity of

\\ Southern California
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13. To print your certificate, go to your Transcript:
1. Go to the Learning menu > View Your Transcript
2. Click on the Active button and switch it to Completed
3. Find the training title and click on the View Certificate button

Use the transcript to manage all active training,

:E Transcript Completed * By Completion Date ¥ All Types ¥

Search Results (1)

—  USC HIPAA Privacy Education Program
5 Completed: 7/30/2016  Status: Completed
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